
Instruction 
manual
Please read and keep these 
instructions for future use

TT228000 MUK REV1

228000.indd   1 02/07/2015   09:57



2

	 Mains cable
•	 Do not let the cable run across a cooker or hot area which 

might damage the cable.

	 Personal safety
•	 Do watch your appliance during use.
•	 WARNING: Do not touch the top of the appliance or other 

hot parts during or after use, use handles or knobs.
•	 WARNING: Do not wrap the cable around the main body of 

the appliance during or after use.
•	 WARNING: Do not insert oversize foods, metal, foil  

packages or utensils into the Toaster.
•	 WARNING: Do not attempt to dislodge food when the  

appliance is plugged in and never insert cooking utensils 
into the slot.

•	 IMPORTANT: Do not place bread or other items on top of 
the slot as this may +damage the appliance and creates a 
fire hazard.

	 Electrical requirements
•	 	Should the fuse in the mains plug require changing, a 13 

amp BS1362 fuse must be fitted.
•	 WARNING: This appliance must be earthed. 

 

Health & Safety 
The use of any electrical appliance requires the following common sense safety rules. 

Please read these instructions carefully before using the product.

•	 This appliance can be used by children aged from 8 years and above and 
persons with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge, if they have been given supervision or  
instruction concerning the use of the appliance in a safe way and  
understand the hazards involved.

•	 Children shall not play with the appliance.
•	 Cleaning and user maintenance shall not be made by children unless 

they are older than 8 years and supervised. 
•	 Keep the appliance and its cord out of reach of children less than 8 years.
•	 If the supply cable is damaged, it must be replaced by the manufacturer, 

its service agent or similarly qualified persons in order to avoid a hazard.
•	 The bread may burn, therefore do not use the appliance near or below 

combustible material such as curtains.
•	 This appliance is not intended to be operated by means of an external 

timer or separate remote control system.
	Precautions	

•	 Never use the appliance when it is empty (when there is no 
bread inside) except on first use.

•	 Do not use very thin or broken slices of bread.
•	 Do not insert other foods that may drip during the  

cooking process. In addition to making the cleaning  
procedure more difficult, these may cause fires.

•	 Only use for intended purpose.
•	 Clean the crumb tray regularly: crumbs can smoke or burn.
•	 Do not insert (by force) foods that are too big for the slot.
•	 Do not insert forks or other utensils into the Toaster in order 

to remove bread. As well as damaging the Toaster, there is 
a high risk of electric shock.

•	 Should some toast remain blocked in the Toaster, remove 
the plug from the mains, wait for the Toaster to cool down 
until it is safe to touch, then turn the Toaster over and shake 
it gently.

	
PLEASE BE AWARE OF HOT  
SURFACES. HANDLE WITH CARE

	 Treating scalds

•	 Run cold water over the affected area 
immediately.

•	 Do not stop to remove clothing.
•	 Seek medical advice quickly.
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this is where the similarity ends

this is where the exceptional begins

... the premium, highly innovative Morphy Richards product group. 

Driven by principles of innovation and providing exceptional quality, the 
Redefine range is designed to fulfil the consumer need for brilliantly performing 

products that have equal aesthetic consideration.
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The following instructions detail the steps to  

follow to use your new toaster. For cleaning  

instructions, see page 6.  

1 	 Bread Slot 
Makes toasting your favourite bread a breeze, whether it’s 
a thin or thick slice.

2 	 Bread Carriage 
Automatically rises and falls to allow perfect browning. 

3	 Glass Panels 
Allows you to see your bread turning into toast. 

4 	 Browning Setting 
Illuminated browning setting which shows you the 
progress of your toast. 

5 	 Start/Stop Button 
Engages the toaster to begin/finish the toasting cycle. 

6 	 Browning Control 
Ensures easy selection for perfect, evenly brown toast 
everytime. 

7 	 Defrost Button 
Defrost setting for ease and convenience, so no need to 
defrost your bread first. 

8	 Reheat Button 
Reheat setting allows you to quickly warm up your toast. 

9 	 Removable Bread Cages 
Secures your bread whilst toasting.

10	 Removable Crumb Tray 
Allows you to easily clean your toaster.

11 	 Crumb Cleaner 
Allows you to remove any leftover crumbs from the glass 
panels. 

12 	 Sound Notification 
Alerts you when your bread will begin to brown, and when 
your toast is ready.  
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1	 Plug your toaster into the mains. The Bread  
Carriage (2) will rise to the ‘ready’ position.  
Alternatively, if already plugged in, press any  
button to wake from standby mode. 

2 	 Place the sliced bread into the Bread Slot (1) and 
onto the Bread Carriage.

Using your 
toaster

Before using the toaster for the first time, follow 
the instructions below to operate the toaster 
without adding any bread. As with all new  
electric heating elements, your toaster may emit 
a ‘new’ smell when it is first switched on. This is 
quite normal and not cause for concern.

When first removed from the box the Bread  
Carriage will be in the low position. This is  
normal. 

The following instructions detail the steps to  

follow to use your new toaster. For cleaning  

instructions, see page 6.  

5	 The lights on the Browning Setting on the side of 
the toaster will flash and extinguish one by one 
as the bread toasts. During the toasting process, 
your toaster will sound when the bread begins to 
brown.

6 	 When ready, your toaster will sound twice, and 
the toast will automatically rise from the  
Toasting Chamber. 

3	 Using the Browning Control Button adjust the 
Browning Setting (4) to the desired level (from 1-7).  
The Browning Setting will illuminate. 

4 	 Press the Start/Stop Button (5). Your toaster will 
sound and the bread slices will lower into the 
Toasting Chamber. 
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Defrosting 
To defrost and toast frozen sliced bread. 

1 
Follow steps 1-3 of ‘Using your toaster’. 

2 
Press the Defrost Button (7). 

3 
Press the Start/Stop Button (5). The Bread cage will 
lower automatically and your toaster will notify you 
when it has finished toasting. The bread cage will 
automatically rise with your toast. 

Reheating 
If you have already made some toast but it has gone 
cold, you can reheat the toast. 

1 
Follow steps 1-3 of ‘Using your toaster’. 

2 
Press the Reheat Button (8). 

3 
Press the Start/Stop Button (5). The Bread cage will 
lower automatically and your toaster will notify you 
when it has finished reheating your cold toast. The 
bread cage will automatically rise with your toast.  

IMPORTANT: DO NOT REHEAT TOAST THAT HAS  
ALREADY BEEN SPREAD WITH A TOPPING. 

Browning Control 
The Browning Control (6) and Browning Setting (4) 
adjusts the time taken for the bread to be toasted, the 
longer the time, the darker and crisper the toast. 

You can adjust the Browning Control at any time  
during the toasting process by reselecting your desired 
level of browning. The lights on the Browning Setting 
will reflect your adjustment. 

Cancelling
If for any reason during the toasting process you need 
to cancel and remove the bread, press the Start/Stop 
Button (5) to stop. The Bread Carriage (2) rises 
automatically. 

Hints & Tips
When toasting 2 slices it is recommended they are of 
equal size and freshness.

Stale bread toasts more rapidly than fresh bread. 
Therefore, the Browning Control (6) should be set at a 
lower setting than usual.

All sorts of bread can be used as well as teacakes, 
small rolls etc. Slices should not however be so thick as 
to cause burning or jamming within the Bread Slot (1).

If the bread in your Toaster becomes jammed   
disconnect your Toaster at the socket, allow it to cool 
for a minimum of 30 minutes, then carefully remove 
the bread with the cleaning tool.

IMPORTANT: ALLOW THE TOASTER TO COOL FULLY FOR A 
MINIMUM OF 30 MINUTES BEFORE PUTTING AWAY.

Care & Cleaning
WARNING: DO NOT TOUCH THE GLASS WHILE IN USE 
OR AFTER USING. ALLOW TO COOL FOR A MINIMUM OF 
30 MINUTES BEFORE CLEANING THE GLASS.

If the glass on your toaster becomes chipped or 
cracked by any means it should not be used, or 
touched. If the glass becomes damaged, contact 
Morphy Richards for more information. 

UK Helpline 0344 871 0945 
EIRE Helpline 1800 409 119

After leaving to cool for a minimum of 30 minutes 
you can wipe the exterior of your toaster with a clean 
damp cloth. 

If bread crumbs adhere themselves to the glass, you 
will need to remove them as soon as possible. Failure 
to do so can cause them to ‘burn’ onto the glass,  
making them harder to remove in the future.  
Follow these steps  to clean your toaster.  

The following instructions detail the steps to  

follow to clean your toaster. 
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3	 Remove the Bread Cages (9) from the Toasting 
Chamber. 4 	 Remove the Crumb Tray (10) and empty. Un-clip 

the Crumb Cleaner (11) and replace the Crumb 
Tray into the base of the Toaster.  

1	 Press and hold the Start/Stop Button (5) for 5 
seconds. The Toaster will sound and the Bread 
Carriage (2) will automatically lower to the bottom 
of the Toasting Chamber without heating the  
elements. 

2 	 Unplug the Toaster from the mains. Allow to cool 
for a minimum of 30 minutes. 

5	 Use the Crumb Cleaner to remove any  
bread crumbs visible on the inside of the glass. 
Do not use any cleaning products or solutions on 
the glass. 

6 	 Remove the Crumb Tray. Replace the Crumb 
Cleaner into the Crumb Tray and replace into the 
base of the Toaster.  

30
minutes

Cleaning your 
toaster
The following instructions detail the steps to  

follow to clean your toaster. 
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Contact Us
Helpline 
If you are having a problem with your appliance, 
please call our Helpline, as we are more likely to be 
able to help than the store you purchased the item 
from. Please have the product name, model number 
and serial number to hand when you call to help us 
deal with your enquiry quicker.

UK Helpline 0344 871 0945

EIRE Helpline 1800 409 119

Spares 0344 871 0945

Talk To Us
If you have any questions or comments, or want some 
great tips or recipe ideas to help you get the most out 
of your products, join us online: 

Blog www.morphyrichards.co.uk/blog

Facebook facebook.com/morphyrichardsuk

Twitter @loveyourmorphy

Website www.morphyrichards.com

7	 Replace the Bread Cages into the Toasting  
Chamber. The Bread Cages will only fit into the 
slots with the handles facing outward.  

8	 When finished cleaning, plug your toaster into the 
Mains. The Bread Carriage will automatically rise 
to the ‘ready’ position. 
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Registering your 2 year guarantee
Your standard one year guarantee is extended for an  
additional 12 months when you register the product within 28 
days of purchase with Morphy Richards. If you do not register 
the product with Morphy Richards within 28 days, your product 
is guaranteed for 1 year. To validate your 2 year guarantee 
register with us online at 

www.morphyrichards.co.uk
Or call our customer registration line

UK 0344 871 0945

IRE 1800 409 119
N.B. Each qualifying product needs to be registered 
with Morphy Richards individually.  Please note that 
the 2 year guarantee is only available in the UK and 
Ireland. Please refer to the one year guarantee for 
more information.

Your 1 year guarantee
It is important to retain the retailer’s receipt as proof of  
purchase. Staple your receipt to this back cover for future 
reference.

Please quote the following information if the product  
develops a fault. These numbers can be found on the base of 
the product.

Model no, Serial no.

All Morphy Richards products are individually tested before 
leaving the factory. In the unlikely event of any appliance 
proving to be faulty within 28 days of purchase, it should be 
returned to the place of purchase for it to be replaced.

If the fault develops after 28 days and within 12 months of 
original purchase, you should contact the Helpline number 
quoting Model number and Serial number on the product, or 
write to Morphy Richards at the address shown.

You may be asked to return a copy of proof of  purchase. 

Subject to the exclusions set out below (see Exclusions), the 
faulty appliance will then be repaired or replaced as  
appropriate and dispatched usually within 7 working days of 
receipt.

If, for any reason, this item is replaced or repaired during the 1 
year guarantee period, the guarantee on the new item will be  
calculated from original purchase date.

Therefore it is vital to retain your original retailers  receipt or 
invoice to indicate the date of initial purchase. To qualify for the 
1 year guarantee, the appliance must have been used  
according to the instructions supplied. For example, crumb 
trays should have been emptied regularly.

Exclusions
Morphy Richards shall not be liable to replace or repair the 
goods under the terms of the guarantee where:

1  
The fault has been caused or is attributable to accidental use,  
misuse, negligent use or used contrary to the manufacturer’s 
recommendations or where the fault has been caused by 
power surges or damage caused in transit.

2  
The appliance has been used on a voltage supply other than 
that stamped on the products.

3  
Repairs have been attempted by persons other than our 
service staff (or authorised dealer).

4  
The appliance has been used for hire purposes or non  
domestic use.

5  
The appliance is second hand.

6  
Morphy Richards reserves the right not to carry out any type of 
servicing under the guarantee at its discretion.

7  
Plastic filters for all Morphy Richards kettles and coffee makers 
are not covered by the guarantee.

8  
Batteries and damage from leakage are not covered by the 
guarantee.

This guarantee does not confer any rights other than those 
expressly set out above and does not cover any claims for  
consequential loss or damage. This guarantee is offered as an  
additional benefit and does not affect your statutory rights 
as a consumer. Morphy Richards products are intended for 
household use only. See usage limitations within the location 
safety instructions.

Disclaimer
Morphy Richards has a policy of continuous improvement in  
product quality and design. The company, therefore reserves the 
right to change the specification of its models at any time.

                 For electrical products sold within the European  
Community. At the end of the electrical products useful 
life, it should not be disposed of with household waste.

Please recycle where facilities exist. Check with your 
Local Authority or retailer for recycling advice in your              
country.

IF YOU ARE HAVING A PROBLEM
WITH ONE OF OUR PRODUCTS,
CALL OUR HELPLINE:

UK: 0344 871 0945
EIRE: 1800 409 119
SPARES: 0344 871 0945
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Notes
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Troubleshooting
Your toaster is plugged in and 
switched on at the socket, but will not 
toast your bread.

Solution
•	 Check that the main fuse board in your house 

has not tripped. If it has been tripped contact the 
customer helpline.

•	 Check that the Thermoglass Element is not 
damaged. For your safety, this product will not 
power up if it has been damaged. 

•	 Check the fuse in the plug.

The Bread Carriage doesn’t 
automatically rise and fall.

Solution
•	 Check that the main fuse board in your house 

has not tripped. If it has been tripped contact the 
customer helpline.

•	 Unplug from the wall, wait 10 seconds and replug. 
This should initiate the toaster operation. 

•	 Check the fuse in the plug.

•	 Something is jammed in your toaster. Disconnect 
your Toaster at the socket, allow it to cool for a 
minimum of 30 minutes, then carefully remove the 
bread with the cleaning tool.

The Glass Panels have visible  
cracks/chips.

Solution
•	 Unplug the glass toaster from the wall and contact 

the customer helpline. 

Still having a problem?
•	 Please call our Helpline, as we are more likely to be 

able to help than the store you purchased the item 
from. Please have the product name, model number 
and serial number to hand when you call to help us 
deal with your enquiry quicker.

UK Helpline 0344 871 0945

EIRE Helpline 1800 409 119
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The After Sales Division, Morphy Richards Ltd
Mexborough, South Yorkshire, S64 8AJ
UK: 0344 871 0945
EIRE: 1800 409 119
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www.morphyrichards.co.uk/redefine
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