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Consumer safety information: please read this manual before installing and operating this appliance. 
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W E L C O M E

Congratulations on your selection of the elegant Real Flame Inspire fireplace. Enjoy mesmerising 
flame patterns in a truly efficient gas fireplace. Designed and developed in Australia for Australia, this 
fireplace is sure to be the centre piece of your home . Difference sizes for each design inspiration. We 
hope you create endless memories in front of this warm and cosy fireplace.

Read this manual before attempting to install or use the fireplace. Always comply with the warnings 
and safety instructions contained in this manual to prevent injury or property damage. When using the 
fireplace basic precautions should always be followed to reduce the risk of fire and injury.

INSTALLATION NOTICE 

The installation of this appliance is only to be carried out by an authorised person in accordance with the Manufacturer’s 
Instructions, local gas fitting regulations, AS/NZS5601.1 installation code for gas burning appliances and any other relevant 
statutory regulations.

In all cases the installation of this appliance shall meet the requirements as set out in AS/NZS5601.1.

DO NOT install in a fireplace as a typical type 1 installation. Existing fireplace installation will require the Inspire flue system.

NOTE:  Appliance may be installed into a non combustible fireplace structure, utilizing the Inspire flue system.

NOTE:  A slight smell may be apparent for the first few hours of use. This is due to the heat resistant paint curing. It is recommended 
to open windows in the room for the first lighting of the fire. In some instances a slight discolouration may occur inside the firebox.  
This is a normal condition and is not covered by warranty.

WARN ING 

The Inspire space heater has a primary safety glass fitted in front of the glass door. This safety glass is fitted to this appliance to 
reduce the risk of injury from burns and at no time should this glass be permanently removed.

For protection of young children or the infirm, a secondary guard is required. 

The appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack 
of experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance by a person 
responsible for their safety. Children should be supervised to ensure that they do not play with the appliance.
The glass panel gets extremely hot! Precaution should be taken and young children supervised at all times when the heater is 
operating.

“WARN ING  - Transit material such as cardboard packaging, pallet, plastic wrap, glass packaging warning labels 
and burner media protection must be removed prior to use.”
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IMPORTANT SAFET Y NOTICE 

Do not place articles on or against this appliance.
Do not use or store flammable materials in or near this appliance. 
Do not spray aerosols in the vicinity of this appliance whilst it is in operation. 
Care must be taken to ensure that any return air register or exhaust system does not adversely affect the operation of the appliance 
or draught of chimney or flue. 
Do not modify this appliance. 

SERV ICING 

It is recommended you service your gas fire every 2 years as a minimum. 

CO RD  REPLACEMEN T 

Electrical cord replacement must be undertaken by qualified and trained personnel only.

NOTE

Appliance is designed to operate with luminous flames. May exhibit slight carbon deposit.

A byproduct of burning gas is condensation. This occurs at the start when the fire turns on and heats up the firebox. This is a normal 
process and will accumulate over time and is not covered by warranty. Service technicians will clean glass as part of a service call 
which should be performed every two years.

INSTALLATIONS  OF SPACE HEATERS IN  EXTREME ENVIRON MENTS

Note  –  The installation of the appliance may not be suitable for use, may have a reduced performance or may have 
intermittent operation in some extreme environments.

Extreme environments may be areas or high wind (Approx 65km/hr or higher) including high gust areas, high altitudes, 
alpine or snow areas, extreme frost areas, coastal areas, multistory or high rise buildings, exposed alfresco areas and 
extreme weather events.

The appliance has been designed and tested to ensure it meets the operational requirements of the Australian standards 
AS/NZS5263.1.3 Gas space heaters and will provide reliable operation in most conditions while maintaining 
appliance safety in all conditions. 
 
The installation into an extreme environment may exceed the working limits of the appliance and the appliance may 
have a reduced output, suffer infrequent stop starting, fail to operate or have a reduced life expectancy when installed 
in a corrosive environment. 
Finishes in some appliances may also not be suitable for semi exposed or corrosive environments.
When installed as per instructions the appliance will continue to operate safely or will shut down in a safe manner.

Non operation or reduced life expectancy due to extreme conditions is not a failure of the appliance and is not a 
warranty defect.

Glen Dimplex Australia must be consulted prior to any installation into an extreme environment.
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S P E C I F I C AT I O N S  O F  I N S P I R E  C L A S S I C  6 0 0

Appliance Type High Efficiency Gas Fireplace

Star Rating 4.3 stars

Maximum Heating Output 4.6 kW

Heats Room up to 70m2 approx.

Gas Type Natural Gas LPG

Gas Input 21.5 High/ 14 Low 21.5 High/ 18 Low

Operating Pressure (TPP) 0.90 kPa High/0.41 
kPa Low

2.44 kPa High/1.56 
kPa Low

Max - Min Inlet Pressure Range 1.13kPa - 3.45kPa 2.75kPa - 3.45kPa

Injector Size 1 X 2.08 mm 1 X 1.32 mm

Aeration Settings

Media Setup Natural Gas LPG

Driftwood Ø14 + 2 x Ø4.0 Ø16 + 6 x Ø4.0

Snow Gum Media Ø11 Ø16 + 6 x Ø4.0

*Sub ject  t o mode l  and  f lu e con f igurat ion

NOTE -  App l iance  i s  supp l ied wi th  def au l t  ae ra t ion  se t t ing  fo r  t he  Snowgum media .  I f  f i t t ing 
Dr i f t wood med ia,  aerat ion  se t t ing w i l l  need  to c hange  as  per s ize and  speci f i cat ion .
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O P E R A T I O N  I N S T R U C T I O N S
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U S E R  I N S T R U C T I O N S
• Do not operate if you smell gas. Turn appliance off, 

extinguish any open flame. Contact your installer or a 
licensed gas fitter.

• Do not use if any part of this appliance has been 
submerged in water. Contact your installer or a 
qualified service technician.

• Solid fuels must not be burnt in the fire. Leaves, sticks, 
wood, paper food or material must be kept away 
from the fire.

• Appliance operates with luminous flames; carbon 
deposits may occur during operation.

• Should the appliance fail to ignite or was recently 
turned off, allow 2 minutes before attempting to 
reignite appliance. In the event of abnormal operation 
please contact your licensed gas installer, gas 
service personnel or Glen Dimplex Pty Ltd. Abnormal 
operation may consist of the following, noisy fan, 
excessive or small flame, unusual flame appearance 
or colour, excessive sooting or other.

AP PLIAN CE Q UICK OPERATIO N

On/Of f 

1. Press power button  on the remote. 

2. Press temperature button  until ON is displayed.

3. Set the desired temperature - it must be above the 
room temperature for the appliance to operate.

4. Appliance will start once the flame symbol appears 
on the remote. 

5. Appliance will perform a 60 second pre-purge, then 
sparking will occur.        

– Fire should operate within 1½ minutes of remote calling 
for heat.

NOTE –  Should the fire not start, a post purge may 

occur, turn off remote - wait 2 minutes before reattempting 
to light the fire.

REMOTE CO NTRO L GUID E

NOTE
• Not all remote control functions are available.
• In the event of loss of power, the appliance will 

shut down safely. The appliance may automatically 
resume operation once power is restored, pending 
the operation mode of the remote control.

Transmitter LCD display

TECH NICAL  DATA -  Remot e  con trol

WARN ING

THE TRANSMITTER AND RECEIVER ARE RADIO 
FREQUENCY DEVICES. PLACING THE RECEIVER IN 
OR NEAR METAL MAY SEVERELY REDUCE THE SIGNAL 
RANGE.

Supply Voltage 4.5V (three 1.5 V AAA 
batteries) 

Temperature Settings 0 - 50o

Radio Frequency 315 MHz
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The proflame has six (6) flame levels. With the system 
ON, and the flame level at the maximum in the appliance, 
pressing the down arrow key once will reduce the flame 
height by one step until the flame is turned off.

The up arrow key will increase the flame height each 
time it is pressed. If the up arrow key is pressed while the 
system is on but the flame is off, the flame will come on in 
the high position. A single “beep” will confirm reception 
of the command.

ROO M THERMOSTAT 
(TRANSMIT TER  OPERATION)

The remote control can operate as a room thermostat. The 
thermostat can be set to a desired temperature to control 
the comfort level in a room.

To activate this function, press the thermostat key. The 
LCD display on the transmitter will change to show that 
the room thermostat is “ON” and the set temperature is 
now displayed. To adjust the set temperature, press the 
up or down arrow keys until the desired set temperature is 
displayed on the LCD screen of the transmitter.

AT TEN TION:

• Turn off the main gas supply of the appliance during 
installation or maintenance of the receiver device.

• In case of remote control malfunction turn off the IFC 
device using the on/off switch.

• For installation/maintenance switch off the IFC device 
removing main power supply plug.

TEMPERATURE INDICATION DISPLAY

Setting the remote control display in Farenheit or Celcius

With the system in the OFF position, press the thermostat 
key and the mode key at the same time. Look at the LCD 
screen on the transmitter to verify that a C or F is visible to 
the right of the room temperature display.

TURN OF F THE APPL IANCE

With the system ON, press the ON/OFF key on the 
transmitter. The transmitter LCD display will only show 
the room temperature. At the same time the receiver will 
turn off the appliance. A single “beep” from the receiver 
confirms reception of the command.

Remote control display
REMOTE FLAME CONTROL

Flame Off

Flame Level 5

Flame Level 1

Flame Level Max
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PI LOT (CP I/IP I)  SELE CTIO N

NOTE -  Fire operation requires the system to be on IPI 
mode.

With the system in “OFF” position, press the mode key to 
index to the CPI mode icon. Pressing the Up arrow key will 
activate the Continuous Pilot Ignition mode (CPI). Pressing 
the Down arrow key will return to IPI. A single “beep” will 
confirm reception of the command.

NOTE: This fire is designed to run in IPI mode (Intermittent 
Pilot). The fire is factory preset to operate in this mode.
Should the fire or remote need factory resetting, the IPI 
mode must be re-selected. Should the remote be in CPI 
mode or the pilot remains constantly on, please contact 
Glen Dimplex or your installer to correct the settings.

Key Lock

This function will lock the keys to avoid unsupervised 
operation. To activate this function, press the Mode and 
Up keys at the same time. To de-activate this function, 
press the Mode and Up keys at the same time.

SMAR T THERMO STAT 
(TRA NSMIT TER  O PERAT IO N)

The smart thermostat function adjusts the flame height in 
accordance with the difference between the set point 
temperature and the actual room temperatures. As the 
room temperature gets closer to the set point the smart 
function will modulate the flame down. To activate this 
function, press the thermostat key until the word “SMART” 
appears to the right of the temperature bulb graphic.
To adjust the set temperature, press the up or down arrow 
keys until the desired set temperature is displayed on the 
LCD screen of the transmitter.

Note:  When the smart thermostat is activated, manual 
flame height adjustment is disabled.

Fan speed control - this function is not supported on this 
fire.

Remote dimmer control (Light) - this function is not 
supported on this fire.

Split flow control - this function is not supported on this fire. 

CON TINU OUS  PI LOT/IN TERMIT T ENT 
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TEACHIN G RF COD E – Rep rogra mm ing 
remo te  to  heater
(To be done by qualified personnel)

1. Turn off mains power to the appliance.

2. Remove front trim as per instructions on page 50. 

3. Turn the remote to off mode

4. Turn mains power to heater on.

5. Press the red button on the receiver once – three 
beeps should be heard.

6. Press the on button on the remote – four beeps should 
be heard.

7. Remote is now connected.

8. Turn off main power, refit trim and earth wire to trim.

9. Turn on main power.

LOW BAT TE RY POWE R DE TECT IO N  
TRAN SMIT T ER

The life span of the remote control batteries depends on 
various factors: quality of the batteries used, the number 
of ignitions of the appliance, the number of changes to the 
room thermostat set point, etc.

When the transmitter batteries are low, a battery icon will 
appear on the LCD display of the transmitter before all 
battery power is lost. When the batteries are replaced this 
icon will disappear.

Button Location

NOTE - 
FAULT COD ES

Gas  Va lve  con t rol le r
– no fau l t  c odes 
ava i lab l e .

Remo te  –  no fau l t s 
cod es  ava i l ab le .
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T R O U B L E S H O O T I N G  F O R  Y O U R  F I R E P L A C E

Prob lem Poss ib le  Cau se Sugges t ed So lut ion

When the remote is activated nothing 
happens

Remote not talking to receiver • Listen for a beep sound to 
suggest that the signal is being 
received. No beep means no 
signal being received.

• Check power to appliance is 
switched on.

• Check batteries in remote.
• Reprogram remote to receiver.
• If the beep is heard, allow 70 

seconds for the fire to ignite.

Fire cuts off and will not relight Over temperature safety has tripped • Allow fire to cool and reattempt 
ignition

• Check room fan is not blocked.
• Check fire airflow is not 

restricted.

Flame appears low or excessively 
high

Incorrect gas or pressure • Check test point pressure and 
supply pressure to appliance.

• Check gas type
• Replace valve if required
• Check injector for blockage and 

size
Smell in room while operating Paint curing or firebox door leak • If new appliance - run for several 

hours, open all room ventilation 
and allow paint to cure.

• Turn off appliance and then have 
door seal inspected by service 
personnel or Real Flame agent.

Room air fan is noisy or not working Faulty or dirty fan • Fan to be inspected and cleaned
• Replace fan

Appliance operates correctly but 
pilot remains constantly on.

Remote IPI/CPI incorrectly set Correct remote control mode to IPI 
setting.

Pilot lights then goes out when main 
burner Ignites

Pilot set point incorrect Contact GDA service 

*If your fireplace still does not operate correctly consult your dealer. All service and repairs should be performed by an authorised agency. All 
spare parts and optional trim finishes are available from Glen Dimplex Pty Ltd.
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I N S TA L L AT I O N  I N S T R U C T I O N S
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U N I T  D I M E N S I O N S

A B C D E F G H I J K L
614 105 307 10.5 10 592 411 538 635 16 573 529

M N O P Q R S T U V W X Y
322 87 3 86 29 32 145 39 151 92 35 538 579
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D D

E

power cable

WITH FEET 
(HEARTH INSTALLATION)

WITHOUT FEET 
(FRAME OUT/WALL CAVITY 

INSTALLATION)
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Supplied feet 
for installations

Trim access clearance

Trim

BaseCladding

Hearth Installation
feet must be fitted to provide
trim access clearance

Remove feet for installation
into a new framed out cavity

3.
0m

m

F I R E P L A C E  H E A R T H  I N S TA L L A T I O N

DETAIL B

HEARTH INSTALLATION

FRAME OUT/WALL CAVITY
 INSTALLATION
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G

Electrical cable hole

Internal support frames 288mm high
(Recommended height)

Drill gas supply hole through 
ply and bottom bearer

Recommended timber checkout 
50mm x 200mm x 45mm 
Timber depth for gas clearance - 
RH side only

Gas supply hole

12mm plywood

400

30

660

690

40
0

58
0

30
0*

29
8

28
8

12
0

50

50

400mm min depth of 
frameout without cladding

M I N I M U M  F R A M E O U T  D I M E N S I O N S
W I T H  P I N E  F R A M E

N O T E
Use suitable support base, plywood or similar.

DETAIL G
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M I N I M U M  F R A M E O U T  D I M E N S I O N S
W I T H  A P P L I A N C E  A N D  P I N E  F R A M E

Flue min bend radius approx. 125mm

400 min before 
cladding

25mm min clearance to combustibles 
(Timber framing) from flue

208 includes 10mm cladding to edge of trim.
Plaster to run behind trim.

Wall shown as 130mm thickness

Run plaster flush with base

Cladding thickness to be added 
to min frame out dimensions

Run plaster flush past 
framing on sides

35mm

Run plaster flush to 
bottom of top frame.

75mm ID flexible flue

*Reference height only

15
9

22
5

88
8 59

0
29

7

DETAIL B

B

1110mm min height 
if wall termination 
mounted directly 
above appliance. 
Termination may 
be mounted lower11

10
 re

co
m

m
en

de
d 

m
in

im
um

N O T E
Recommended plaster cut out 
575mm high X 615mm wide.
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M I N I M U M  F R A M E O U T  D I M E N S I O N S
M A N T L E  I N S E R T  P A N E L  I N S TA L L A T I O N

Mantle

15.0 Supplied feed must be fitted to 
allow for trim fitment

Insert panel to sit behind the 
appliance trim all around

Supplied Mantle Insert panel
(can be cut to suit mantle/hearth 

dimensions)

Insert panel

Appliance to be 
positioned first

Trim
(to be fitted last)

96
5

58
5

965
Trim

1.0mm

620 173 D

DETAIL D
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M I N I M U M  F R A M E O U T  D I M E N S I O N S
H O R I ZO N TA L  T E R M I N AT I O N  WA L L  C U T  O U T

Recommended opening 
265mm W X 225mm H

75mm ID Flue Connections

22
5

38
3

31
5

45

75

265 159

345

310

153
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I N S T A L L I N G  E L E C T R O N I C  E Q U I P M E N T  A B O V E  Y O U R  F I R E P L A C E

*A commo n in s ta l lat ion  con f igu ra t ion inc lud es the  m ou nt ing of  a  TV,  so undb ar , 
speakers ,  or  other  el ec t r ical/e lec tro nic  equ ipmen t  abo ve  a  gas  f i repla ce.  I f  in s ta l l ing 
any equipmen t above a Real  F l ame gas f i replace,  a min imu m clea rance o f  300mm 
from the  to p ed ge o f  the  fasc ia i s  recom mend ed.   I ns t al la t ion o f  a m an te l  she l f  o r 
an  equ ipm ent rec ess i s  not  g eneral ly  required,  but  may be ad ded  to  f ur ther  p rot ect 
equipmen t f rom the  hea t  which wi l l  natu ra l ly  r i s e f rom  any  gas  hea t ing a pp l iance.  Du e 
to t he  wide var ie t y  o f  c ommercia l ly  a vai lable  eq uip ment  which m ay be ins tal led a bove 
a  ga s f i repla ce,  Glen Dim plex recomm end s that  end us ers  con tact  t he i r  equ ipm en t 
manufa ct urer  to  d e termine su i ta bi l i t y  i n a d va nc e o f  in s ta l la t ion .  Glen  Dim plex o f fers 
no guara nt ees  arou nd, nor  ass umes  any respons ib i l i t y  for  t he  sui tab i l i t y  of  e lec tr ic al 
equipmen t in s ta l led in  th is  co nf igu ra t ion.

Fig. Side View of the Wall and Fireplace Fig. Top View of the Wall and Fireplace

*Electronics can be 
installed in this Zone.

45o

100
 mm

300 mm

Keep clear of 
electronics in 

this Zone.

Combustible 
materials can 
be placed in 

this zone
600 mm

Keep clear of 
combustible 

materials

Fi
re

pl
ac

e 
Tr

im

Fireplace Fireplace

Fireplace Trim

Combustible 
materials can 
be placed in 

this zone

Keep clear of 
combustible 

materials
600 mm
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I N S T A L L I N G  F I R E P L A C E  I N  A  S O F F I T  D E S I G N

B
C

A

TV/other electronic appliances

Material failure point to be 
considered in design

Minimum 25mm clearance for the length 
of the over hang

Bottom surface of the soffit must be non-
combustible and temperature rated to 80 
deg C or higher Avoid using laminated products above the 

appliance.
If using laminated products - a 80 deg C 
temperature rated non combustible lining 
underneath is recommended.

Al l  dimens ion s in  mm unless  ot he rwise s tat ed.

App l iance cannot  be recessed  > 300 mm

A  -  Rel ated  to  op t ion  2  t y pe of  ins tal l at ion i n  the nex t  page.

B  -  Mate r ia l  mus t  be f i t  fo r  purpos e  and i t s  proper t ie s  must    
     be taken  into  cons iderat i on .

50
.0

A B C Soffit material

25 50-200 425 Non-combustible & temperature rated 

25A 50-200A 300A Non-combustible & temperature rated

25 <50 300 Non-combustible & temperature rated

200 - 300 0 - 300 150 Non-combustible & temperature rated

>300 0-300 100 CombustibleB
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I N S T A L L I N G  F I R E P L A C E  I N  A  S O F F I T  D E S I G N
O PT ION 2   AN ALTE RNATE  IN STALLATION  METHO D

B

A

C 50
.0

10.0

TV/other electronic appliances

Material failure point to be 
considered in design

Minimum 25mm clearance for the length 
of the over hang

Bottom surface of the soffit must be 
non-combustible and temperature 
rated to 80 deg C or higher

Avoid using laminated products above the 
appliance.
If using laminated products - a 80 deg C 
temperature rated non combustible lining 
underneath is recommended.
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I N S TA L L AT I O N  I N S T R U C T I O N S
LOCATION 
Select a location where the fire can be supervised during 
operation. An electrical isolation switch must be fitted 
at the appliance or on an adjacent wall to allow for 
emergency shutdown and maintenance. Installation must 
meet Australian gas codes AS/NZS5601.

INSTALLATION CLEARANCES 
Clearances from combustible materials 

Floor                                                        0mm 
Sides                5mm 
Top                                                          5mm  
Flue outer                                               25mm 
Back                           25mm

Note:  Once installed no combustible items should be 
placed within 600mm of the fire viewing window.

GAS CONNECTION        15mm (1/2”) Compression union 
ELECTRICAL CONNECTION             3 Pin 10 Amp GPO plug 
POWER RATING OF APPLIANCE     230V 50Hz 0.55 Amp

INSTALLATION CODES 
Note appliance gas type – Natural gas/LPG. Should the 
appliance be the incorrect gas type, please contact the 
supplier for conversion details. 

Installers – Please ensure the installation and instruction 
manuals supplied with this appliance are supplied to the 
customer and the customer is trained on how to operate 
the appliance correctly. 
Do not modify the appliance. 

Do not exceed maximum rated pressures. 

Appliance must be installed with gas installation code 
(AS/NZS5601) and applicable electrical installation 
code (AS3000). 

Test for gas leaks prior to operating appliance. 

Check gas pressures and adjust if incorrect.

FLUE CONFIGURATIONS 
0-5m- Aluminum flexi flue.
5-8.5m- Aluminum flexi flue insulated. 

Inlet flue -  5 x 90 bends.
Outlet flue -  5 x 90 bends.

Appliance is supplied with a 2 x 5m or 2 x 8.5m flexible 
flue lengths. Flue can be cut to length as required.

FLUE SPECIFICATIONS 
75mm internal diameter twin walled aluminum flexible 
flue, supplied in 5m lengths. Flue external diameter 
approx. 83mm.

Flue must be clipped and supported support. Connections 
must be sealed with silicon and clamped where advised.

Note - U style flue runs must not be installed:

Recommended Silicon – Non-acetic, neutral cure 200°C 
or higher temperature rated. Bostik RTV 926 or similar. 
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0 - 5 M  F L U E  C O N F I G U R A T I O N
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0 M - 5 M
E X T E R N A L  WA L L  M O U N T E D  FA N  M O D U L E  I N S TA L L AT I O N

FLUE PIPE
75MM ALUMINIUM FLEXIBLE FLUE 
MAXIMUM RUN 5M WITH 5 BENDS

AIR INTAKE PIPE
75mm ALUMINIUM FLEXIBLE FLUE 
MAXIMUM RUN 5M WITH 5 BENDS

POWERFLUE WALL TERMINAL
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4. Repeat above with air intake flue pipe to heater 
connection. 

5. Clip flues as required to provide adequate support. 

6. Connection to wall mounted fan terminal.

Setup  wi th ex ternal  fan  m odule  wi th wal l 
te rminat ion 
Maximum flue length of 5m

1. Wall mounted fan module – terminal must be installed 
with clearances as specified by AS/NZS5601.1 
Clause 6.9.3.

2. Run exhaust flue and air intake flue as required 
Maximum run 5m. Maintain clearances to 
combustibles.

3. Connection to appliance

Cut tube to length where 
required.

Ensure ends are burr free 
and round, test fit flue will 
slide over connection.

Apply an 8mm silicon 
bead fully around the 
inside of the flue end 
(heater connection end) 

Fit flue clamp over flue 
(loosely).

Recommended Silicon 
– Non-acetic, neutral 
cure 200°C or higher 
temperature rated. 

Bostik RTV 926 or similar. 

Apply an 8mm thick silicon 
bead fully around heater 
connection approx. 10mm 
from the top.

Slide flue onto connection 
spigot fully. 

Tighten clamp fully. 

Wipe excess silicon, 
visually check connection 
to ensure connection is 
fully sealed

Remove cover from fan 
terminal

75mm ID Flue Connections

22
5

38
3

31
5

45

75

265 159
345
310

153
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Feed air intake flue pipe 
through location spigot 
and fit retaining screw.

Mount flue terminal to 
wall.

Slide flue onto connection 
spigot fully. Tighten clamp 
fully. Wipe excess silicon, 
visually check connection 
to ensure connection is 
fully sealed.

Feed power cable through 
wall and into wall terminal.

Apply an 8mm silicon 
bead fully around the 
inside of the flue end 
(heater connection end) 

Fit flue clamp over flue 
(loosely).

Cut flue exhaust tube 
(hot tube) to length 
(Approximately flush with 
wall exit). Connection 
plate will sit against wall. 

Cut Air intake flue. 

Ensure ends are burr free 
and round, test fit flue will 
slide over connection. 

Pull flue through approx. 
100mm (will be pushed 
back once terminal is 
fitted).

Connect power cable 
connector.

Fit cable clamp to cable.

Fit front cover.
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0 - 5 M
R O O F T O P  T E R M I N A T I O N  W I T H  E X T E R N A L  M O T O R

 3
50

.0
 

ROOF PENETRATION 250MM DIA

FLUE PIPE

75MM ALUMINIUM FLEXIBLE FLUE

AIR INTAKE PIPE

75MM ALUMINIUM FLEXIBLE FLUE

Roof
Minimum height 

required to the 

closest point

 

 

POWERFLUE ROOF TERMINAL
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Setup  wi th  ex ternal  roo f top  te rm ina t io n 
Maximum 5m flue length

Roo f top  te rm ina t ion 
1. Rooftop fan module – Terminal must be installed with 

clearances as specified by AS/NZS 5601.1 Clause 
6.9.3

2. Run exhaust flue and air intake flue as required

3.  Ma ximum  ru n 5m .  Flues can be run next to 
each other. Maintain the required clearances to 
combustibles.

On the heater connection 
end - Fit clamp loosely & 
apply silicon inside the 
pipes. Apply an 8mm 
silicon bead fully around 
the inside of the flue and 
on the heater spigot. 
Smear the silicon around 
the spigot and pipe.   

Recommended Silicon 
– Non-acetic, neutral 
cure 200°C or higher 
temperature rated. Bostik 
RTV 926 or similar.

Slide flue onto connection 
spigot fully. Tighten clamp 
fully. Wipe excess silicon, 
visually check connection 
to ensure connection is 
fully sealed.

Repeat above with air 
intake flue pipe to heater 
connection.

 Clip flues as required to 
provide adequate support.

Fit the access panel to the roof penetration. 

Use the screw holes fix the access panel to the roof 
penetration. 

Insert the roof penetration and fix firmly to the roof structure 
using appropriate supports.

The roof penetration flue is a 250mm rigid flue.  
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Run flue pipes through the access cut outs before fitting 
the termination on for ease of installation.
(The picture is a reference only. Take care not to flex/
bend the pipe too sharply and risk slitting the pipe) 

Fit the termination on to the access panel and match the 
rivet holes to rivet the termination to the access panel.

Use only the rivets provided.

Slide flue onto connection spigot fully. Tighten clamp fully. 
Wipe excess silicon, visually check connection to ensure 
connection is fully sealed.

Ensure that the pipes are connected correctly and are not 
inverted. 

Use the labels to identify exhaust and intake spigots

On the termination end - Fit clamp loosely & apply 
silicon inside the pipes. Apply an 8mm silicon bead fully 
around the inside of the flue and on the flue spigot. Smear 
smoothly around the surfaces.  

Recommended Silicon – Non-acetic, neutral cure 200°C 
or higher temperature rated. Bostik RTV 926 or similar.

Connect the fan power 
cable from the appliance 
to the termination. 

Ensure the cable is 
clamped only to the intake 
pipe to secure the cable 
from hanging loose & 
touching the hot flue gases 
pipe.

Use the clamp provided. 
The clamp can be opened 
like a collar and fitted 
around on the flue.  
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Flex collar and fit around the access panel. Socket the 
collar all the way up close to the air intake slots Ensure 
there is a rubber seal top and bottom of the collar. 

Use only the screws provided to tightly fit the collar to seal 
the access panel.
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0 M - 5 M
C H I M N E Y  T E R M I N A T I O N  W I T H  E X T E R N A L  M O T O R

TERMINATION MOUNTED TO 

TOP OF CHIMNEY AND SEALED

CHIMNEY

APPLIANCE INSTALLED INTO EXISTING CHIMNEY 

OPENNING OR FRAMEOUT SITUATION

FLUE PIPE 

75mm ALUMINUM FLEXIBLE FLUE.
MAXIMUM RUN OF 5m WITH 5 BENDS

AIR INTAKE PIPE 
75mm ALUMINUM FLEXIBLE FLUE.
MAXIMUM RUN OF 5m WITH 5 BENDS
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C H I M N E Y  P O W E R F L U E  M O D U L E

  

430

460

202

75 75
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Setup  wi th  ex ternal  roo f top  te rm ina t io n 
Maximum 5m flue length

Chimney te rm ina t ion 
1. Rooftop fan module – Terminal must be installed with 

clearances as specified by AS/NZS 5601.1 Clause 
6.9.3

2. Run exhaust flue and air intake flue as required

3. Maximum 5m flue length.  Flues can be run next 
to each other. Maintain the required clearances to 
combustibles.

Remove top cover from the 
chimney termination.

On the heater connection 
end - Fit clamp loosely & 
apply silicon inside the 
pipes. Apply an 8mm 
silicon bead fully around 
the inside of the flue and 
on the heater spigot. 
Smear the silicon around 
the spigot and pipe.   

Recommended Silicon 
– Non-acetic, neutral 
cure 200°C or higher 
temperature rated. Bostik 
RTV 926 or similar.

Slide flue onto connection 
spigot fully. Tighten clamp 
fully. Wipe excess silicon, 
visually check connection 
to ensure connection is 
fully sealed.

Repeat above with air 
intake flue pipe to heater 
connection.

 Clip flues as required to 
provide adequate support.

Remove side retaining 
screws from the inside.

Lift the unit from the 
mounting plate.
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Apply silicon on both the flue pipe and the termination 
connection.

Connect the exhaust flue and tighten the clamp.

Fit clamp on both flue.

Feed air intake flue pipe 
in the chimney through the 
mounting platre first.

Proceed to feed powerflue 
lead and clamp it to the air 
intake flue pipe.

Allow cable to run 300mm 
past the flue pipe as shown 
in the picture.

Feed exhaust flue as 
shown.

Attach the mounting plate 
to the chimney and drill 
hole on the chimney plate 
to suit application.

Once the holes are drilled 
screw the plate to the 
chimney.
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Feed powerflue lead from the back of the chimney 
termination.

Connect the air intake 
flue next and tighten 
the clamp.

Pull the lead out from the 
opening as shown in the 
picture.

Place the termination on the 
mounting plate and place 
the lead as indicated.

The termination lead, once 
connected needs to be 
restrained. Fit clamp and 
restrain cable to enclosure.

Proceed to connect 
the termination lead to 
the connection in the 
termination.

The termination must be screwed onto the mounting plate 
from the base of the termination.
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Screw the top plate onto the termination and apply silicon 
on the mounting plate to secure air gaps on the ceiling.
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5 - 8 . 5 M  I N S U L AT E D  F L U E  C O N F I G U R A T I O N
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5 M - 8 . 5 M
E X T E R N A L  W A L L  M O U N T E D  FA N  M O D U L E  I N S TA L L AT I O N

FLUE PIPE
75MM ALUMINIUM FLEXIBLE FLUE 
MAXIMUM RUN 5M WITH 5 BENDS

AIR INTAKE PIPE
75mm ALUMINIUM FLEXIBLE FLUE 
MAXIMUM RUN 5M WITH 5 BENDS

POWERFLUE WALL TERMINAL
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Setup  wi th ex ternal  fan  m odule  wi th wal l 
te rminat ion 
Maximum 8.5m flue length

1. Wall mounted fan module – terminal must be installed 
with clearances as specified by AS/NZS5601.1 
Clause 6.9.3.

2. Run exhaust flue and air intake flue as required 
Maximum run 8.5m. Flues can be run next to each 
other. Maintain clearances to combustibles.

3. Insulation Instructions-

 Exhaust flue must be insulated using 25mm glass wool 
pipe insulation as supplied by Glen Dimplex Australia.
Insulation must be fitted to exhaust (hot side only).
Insulation must start as close to appliance as possible 
(within 300mm).
Insulation must finish as close to discharge as possible 
(within 700mm).
Insulation must run around bends.
Insulation to be taped to ensure no gaps.
Insulation may be fitted while running flue or at final 
stage of installation.
(shown at flue stage in Instructions)

4. Connection to appliance

5. Repeat above with air intake flue pipe to heater 
connection. 

6. Clip flues as required to provide adequate support. 

7. Connection to wall mounted fan terminal.

Cut tube to length where 
required. 

Ensure ends are burr free 
and round, test fit flue will 
slide over connection.

Recommended Silicon 
– Non-acetic, neutral 
cure 200°C or higher 
temperature rated. 

Bostik RTV 926 or similar. 

Apply an 8mm thick silicon 
bead fully around heater 
connection approx. 10mm 
from the top.

Apply an 8mm silicon 
bead fully around the 
inside of the flue end 
(heater connection end) 

Fit flue clamp over flue 
(loosely).

Slide flue onto connection 
spigot fully. 

Tighten clamp fully. 

Wipe excess silicon, 
visually check connection 
to ensure connection is 
fully sealed

75mm ID Flue Connections

22
5

38
3

31
5

45

75

265 159
345
310

153
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Feed power cable through 
wall and into wall terminal.

Cut flue exhaust tube 
(hot tube) to length 
(Approximately flush with 
wall exit). Connection 
plate will sit against wall. 

Cut Air intake flue. 

Ensure ends are burr free 
and round, test fit flue will 
slide over connection. 

Pull flue through approx. 
100mm (will be pushed 
back once terminal is 
fitted).

Remove cover from fan 
terminal.

Slide flue onto connection 
spigot fully. Tighten clamp 
fully. 

Wipe excess silicon, 
visually check connection 
to ensure connection is 
fully sealed.

Feed air intake flue pipe 
through location spigot 
and fit retaining screw.

Mount flue terminal to 
wall.

Apply an 8mm silicon 
bead fully around the 
inside of the flue end 
(heater connection end) 

Fit flue clamp over flue 
(loosely).

Insulation must start as close to the gas space heater as 
possible
(Only exhaust flue is to be insulated)

Fit flue exhaust insulation

Insulated with 25mm foil 
faces glasswool pipe 
insulation, as supplied by 
Glen Dimplex Australia.
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Insulation to be fully closed 
and sealed along length.

Bends where practical 
should be insulated, by 
cutting the insulation into 
segments and taping 
together.

Joins can be taped 
together using aluminum 
foil self adhesive tape.

Insulation may be fitted 
prior and after the inline 
powerflue fan.

Failure to fit insulation on the exhaust flue may result in 
condensation failures with the appliance.

Connect power cable 
connector.

Fit cable clamp to cable.

Fit front cover.
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5 M - 8 . 5 M
R O O F T O P  T E R M I N A T I O N  W I T H  E X T E R N A L  M O T O R
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Setup  wi th  ex ternal  roo f top  te rm ina t io n 
Maximum 8.5m flue length

Roo f top  te rm ina t ion 
1. Rooftop fan module – Terminal must be installed with 

clearances as specified by AS/NZS 5601.1 Clause 
6.9.3

2. Run exhaust flue and air intake flue as required

3. Maximum 8.5m flue length.  Flues can be run next 
to each other. Maintain the required clearances to 
combustibles.

4. Insulation Instructions-

 Exhaust flue must be insulated using 25mm glass wool 
pipe insulation as supplied by Glen Dimplex Australia.
Insulation must be fitted to exhaust (hot side only).
Insulation must start as close to appliance as possible 
(within 300mm).
Insulation must finish as close to discharge as possible 
(within 700mm).
Insulation must run around bends.
Insulation to be taped to ensure no gaps.
Insulation may be fitted while running flue or at final 
stage of installation.
(shown at flue stage in Instructions)

On the heater connection 
end - Fit clamp loosely & 
apply silicon inside the 
pipes. Apply an 8mm 
silicon bead fully around 
the inside of the flue and 
on the heater spigot. 
Smear the silicon around 
the spigot and pipe.   

Recommended Silicon 
– Non-acetic, neutral 
cure 200°C or higher 
temperature rated. Bostik 
RTV 926 or similar.

Slide flue onto connection 
spigot fully. Tighten clamp 
fully. Wipe excess silicon, 
visually check connection 
to ensure connection is 
fully sealed.

Repeat above with air 
intake flue pipe to heater 
connection.

 Clip flues as required to 
provide adequate support.

Insert the roof penetration and fix firmly to the roof structure 
using appropriate supports.

The roof penetration flue is a 250mm rigid flue.  



44Page

On the termination end - Fit clamp loosely & apply 
silicon inside the pipes. Apply an 8mm silicon bead fully 
around the inside of the flue and on the flue spigot. Smear 
smoothly around the surfaces.  

Recommended Silicon – Non-acetic, neutral cure 200°C 
or higher temperature rated. Bostik RTV 926 or similar.

Fit the access panel to the roof penetration. 

Use the screw holes fix the access panel to the roof 
penetration. 

Run flue pipes through the access cut outs before fitting 
the termination on for ease of installation.
(The picture is a reference only. Take care not to flex/
bend the pipe too sharply and risk slitting the pipe) 

Fit the termination on to the access panel and match the 
rivet holes to rivet the termination to the access panel.

Use only the rivets provided.
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Slide flue onto connection spigot fully. Tighten clamp fully. 
Wipe excess silicon, visually check connection to ensure 
connection is fully sealed.

Ensure that the pipes are connected correctly and are not 
inverted. 

Use the labels to identify exhaust and intake spigots

Connect the fan power 
cable from the appliance 
to the termination.

Ensure the cable is 
clamped only to the intake 
pipe to secure the cable 
from hanging loose & 
touching the hot flue gases 
pipe.

Use the clamp provided. 
The clamp can be opened 
like a collar and fitted 
around on the flue.  

Fit flue exhaust insulation.

Insulated with 25mm foil 
faces glasswool pipe 
insulation, as supplied by 
Glen Dimplex Australia.

Insulation must start as close to the gas space heater as 
possible
(Only exhaust flue is to be insulated)

Insulation to be fully closed 
and sealed along length.

Bends were practical 
should be insulated, by 
cutting the insulation into 
segments and taping 
together.

Joins can be taped 
together using aluminum 
foil self adhesive tape.

Insulation must be fitted 
prior and after the inline 
powerflue fan.

Failure to fit insulation on the exhaust flue may result in 
condensation failures with the appliance.
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Flex collar and fit around the access panel. Socket the 
collar all the way up close to the air intake slots Ensure 
there is a rubber seal top and bottom of the collar. 

Use only the screws provided to tightly fit the collar to seal 
the access panel.
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5 M - 8 . 5 M
C H I M N E Y  T E R M I N A T I O N  W I T H  E X T E R N A L  M O T O R

TERMINATION MOUNTED TO 

TOP OF CHIMNEY AND SEALED

CHIMNEY

APPLIANCE INSTALLED INTO EXISTING CHIMNEY 

OPENNING OR FRAMEOUT SITUATION

FLUE LENGTH TO BE INSULATED 

FLUE PIPE 

75mm ALUMINUM FLEXIBLE INSULATED FLUE.
MAXIMUM RUN OF 8.5m WITH 5 BENDS

AIR INTAKE PIPE 
75mm ALUMINUM FLEXIBLE FLUE.
MAXIMUM RUN OF 8.5m WITH 5 BENDS

FROM WITHIN 500MM FROM TOP 

TERMINAL TO WITHIN 1000MM OF 

APPLIANCE
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C H I M N E Y  P O W E R F L U E  M O D U L E

  

430

460

202

75 75
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Setup  wi th  ex ternal  roo f top  te rm ina t io n 
Maximum 8.5m flue length

Chimney te rm ina t ion 
1. Rooftop fan module – Terminal must be installed with 

clearances as specified by AS/NZS 5601.1 Clause 
6.9.3

2. Run exhaust flue and air intake flue as required

3. Maximum 8.5m flue length.  Flues can be run next 
to each other. Maintain the required clearances to 
combustibles.

4. Insulation Instructions-

 Exhaust flue must be insulated using 25mm glass wool 
pipe insulation as supplied by Glen Dimplex Australia.
Insulation must be fitted to exhaust (hot side only).
Insulation must start as close to appliance as possible 
(within 1000mm).
Insulation must finish as close to discharge as possible 
(within 500mm).
Insulation must run around bends.
Insulation to be taped to ensure no gaps.
Insulation may be fitted while running flue or at final 
stage of installation.
(shown at flue stage in Instructions)

Remove top cover from the 
chimney termination.

On the heater connection 
end - Fit clamp loosely & 
apply silicon inside the 
pipes. Apply an 8mm 
silicon bead fully around 
the inside of the flue and 
on the heater spigot. 
Smear the silicon around 
the spigot and pipe.   

Recommended Silicon 
– Non-acetic, neutral 
cure 200°C or higher 
temperature rated. Bostik 
RTV 926 or similar.

Slide flue onto connection 
spigot fully. Tighten clamp 
fully. Wipe excess silicon, 
visually check connection 
to ensure connection is 
fully sealed.

Repeat above with air 
intake flue pipe to heater 
connection.

 Clip flues as required to 
provide adequate support.
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Feed air intake flue pipe 
in the chimney through the 
mounting platre first.

Proceed to feed powerflue 
lead and clamp it to the air 
intake flue pipe.

Allow cable to run 300mm 
past the flue pipe as shown 
in the picture.

Feed exhaust flue as 
shown and set insulation 
lengths.

Insulation should start 
within 1000m from 
appliance and finish 
500m from termination.

Remove side retaining 
screws from the inside.

Attach the mounting plate 
to the chimney and drill 
hole on the chimney plate 
to suit application.

Once the holes are drilled 
screw the plate to the 
chimney.

Lift the unit from the 
mounting plate.
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Apply silicon on both the flue pipe and the termination 
connection.

Connect the exhaust flue and tighten the clamp.

Feed powerflue lead from the back of the chimney 
termination.

Connect the air intake 
flue next and tighten 
the clamp.

Pull the lead out from the 
opening as shown in the 
picture.

Fit clamp on both flue.

Bends were practical 
should be insulated, by 
cutting the insulation into 
segments and taping 
together.

Joins can be taped 
together using aluminum 
foil self adhesive tape.

Failure to fit insulation on the exhaust flue may result in 
condensation failures with the appliance.
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The termination must be screwed onto the mounting plate 
from the base of the termination.

Screw the top plate onto the termination and apply silicon 
on the mounting plate to secure air gaps on the ceiling.

The termination lead, once 
connected needs to be 
restrained. Fit clamp and 
restrain cable to enclosure.

Place the termination on the 
mounting plate and place 
the lead as indicated.

Proceed to connect 
the termination lead to 
the connection in the 
termination.
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C O M M I S S I O N I N G  P R O C E D U R E

Once t he  f i re i s  ins ta l led:

1. Install media.
2. Check for gas leaks.
3. Connect powerflue module loom to fan control unit.
4. Carry out the lighting procedure.
5. Check burner pressures as per Dataplate.
6. Fit access cover and trim.
7. Handover instructions to owner.
8. Instruct owner on how to operate the fireplace safely.
9. Instruct owner how to isolate appliance in an 

emergency.
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M E D I A  I N S TA L L A T I O N
PLEASE N OTE:  not all media options shown are available for sale. Refer to Glen Dimplex Australia for available 
options.

GEN ERAL  INSTALLATION N OTE 
Lay media as per the manual arrangement along the entire length of the burner. Refer specific instructions below for 
each media type. Media where across the burner should be laid in a criss cross pattern along the full length of the 
burner. Do not place media along the burner channel / blocking the burner channel. Do not over stack media at one 
end.

IMPORTANT  
Do not cover or block pilot area.

Incor rect  Media  In s ta l la t ion

Co rrec t  Media I ns ta l lat ion
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Dri f t woo d Ar rangement  In s t r uc t ion

• Start media placement from left hand corner with logs 
over side plate.

• Lay driftwood media in an arrangement as shown in 
this section along the entire length of the burner.

• Avoid smothering the burner.
• Ensure media is not heaped in areas, spread evenly 

along.
• Do not add extra media, or combine media types.
• Only the approved supplied media is to be used.
• Refer to Glen Dimplex for technical advice regarding 

media.
• Do not cover pilot area.
• Do not overfill with media above the pilot cover level.
• Ensure the pilot flame is not impinged by media and 

can cross light the main burner.
• Do not use any other media than as supplied and 

recommended by the manufacturer.
• Use of other media may result in explosive media 

which may cause injury or damage.
• Ensure pilot area is not blocked with media.

Media must be laid out from corner to corner of the 
firebox. Start media placement from a corner by placing 
the first log over the bracket.

Do not place logs directly over the channel, blocking 
large portions of the channel.

Do not over stack (triple stack logs). 

T YPICAL  SETUP

C R I T I C A L  A R R A N G E M E N T S  T O  A V O I D
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Ar rangement  In st r uct ion

2

1

3

4

5

6

7

8

Place the bracket as indicated to lift the logs.

Place the log on the bracket as shown.

Place the log on the bracket as shown.

Place coals on the side and infront of the logs as 
shown. Do not place any coals on the burner channel.
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Sno w Gum Media

• Start media placement with logs provided as 
indicated in the arrangement section of the fireplace 
model type.

• Avoid smothering the burner.
• Ensure media is not heaped in areas, spread evenly 

along.
• Do not add extra media, or combine media types.
• Only the approved supplied media is to be used.
• Place coals in front of the burner channel as indicate 

in the sections to follow.
• Refer to Glen Dimplex for technical advice regarding 

media.
• Do not cover pilot area.
• Do not overfill with media above the pilot cover level.
• Ensure the pilot flame is not impinged by media and 

can cross light the main burner.
• Do not use any other media than as supplied and 

recommended by the manufacturer.
• Use of other media may result in explosive media 

which may cause injury or damage.

T YPICAL  SETUP

Ar rangement  In s t r uct ion

2

1

3

4

5

6
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7

8

Place coals on the side and infront of the logs as 
shown. Do not place any coals on the burner channel.
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Refer to the detailed steps shown in each section relevant to 
gas conversion-
• Trim removal
• Inner door removal
• Gas valve replacement (Fitment of correct gas valve to suit 

gas type)
• Pilot injector replacement (Fitment of correct pilot injector 

to suit gas type)
• Burner removal / replacement (Fitment of correct aeration 

cap to suit gas type)
• Burner injector removal / replacement (Fitment of correct 

burner injector to suit gas type)

PART A - TRIM AND DOOR REMOVAL & REPLACEMENT

1. Turn off mains power to appliance.

2. Remove trim (4 screws) – NOTE EARTH WIRE   
 TO BE DISCONNECTED – TRIM MAY NOT BE   
 ABLE TO BE FULLY LOWERED

3. Disconnect earth wire (Lower LH corner of trim)

4. Remove door

C O N V E R S I O N  D E T A I L S
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REFITT ING DOO R

1. Ensure glass seal is fully bonded to metal frame   
 (check entire perimeter of glass).

2. Ensure door seal is sitting on glass and held in place.

3. Ensure glass is sitting firm against seal with no gaps   
 or bows.

4. Refit door.

5. Slightly lift door -Refit door screws. Note – tighten   
 screws hand tight.

6. Refit earth wire to trim and refit trim to appliance.

7. Refit the trim with 4 screws 
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Par t  B -  GAS VALV E REMOVAL 

1. Turn main power supply off to appliance. (Isolate   
 appliance)

2. Turn gas isolation valve to off

3. Remove spark wire from ignitor

4. Disconnect gas tube from isolation valve (main valve  
 side)

5. Remove pilot tube from pilot assembly (undo 10mm   
 brass nut) – CARE MUST BE TAKEN TO PREVENT   
 DAMAGE TO SPARK ROD

6. Mark air pressure switch hoses to enable correct   
 connection, disconnect hoses from air pressure switch

7. Disconnect flame rod sensor from ignition pack
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8. Disconnect electrical tray earth eyelet

9. Undo tray holding wingnuts (2 off)

10. Disconnect gas pipe from valve outlet.

11. Disconnect valve wires from valve 

12. Remove valve from electrical tray (3 retaining screws)
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13. Remove gas pipe connections from valve and fit to   
 correct gas type valve.

14. Reattach valve to mounting plate.

15. Reconnect valve wires from ignition pack.

16. Refit tray assembly and holding wingnuts

17. Reconnect burner gas pipe to the valve outlet and   
 tighten

18. Connect gas pipe to isolation valve and tighten.
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23. Connect air pressure switch hoses

24. Connect sparker wire

27. Adjust pilot pressure adjustment screw as per the   
 specific instructions above

 Nat Gas - ¾ turnout
 LPG - 1 turnout
 
 Screw fully in and then wind out (anti clockwise) to   
 suit gas type.

28. Perform correct operation check

19. Connect pilot tube and tighten

20. Ensure all connections are tight.

21. Connect gas and leak test connections upto the gas   
 valve.

22. Connect flame rod sensor
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Par t  C -  P ILOT A ND PILOT INJECTOR 
CHA NGE

1. Remove trim and door as per above instructions

2. Remove media from firebox.

3. Remove burner side covers.

4. Remove front media support 

5. Remove lower front media support (screws /   
 nuts from underneath firebox)
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6. Pilot assembly can now be removed. – If   
 removed a bead of silicon is to be applied to   
 base of pilot assembly when refitting to ensure   
 airtight seal.

FOR CONVERSION - PILOT ASSY DOES NOT NEED 
TO BE REMOVED

7. Remove clip from pilot head assembly

8. Lift out pilot head

9. Using 4mm Allen key unscrew pilot injector

10. Replace injector with correct gas type and tighten
 NAT GAS (No groove)  LPG (groove on lower   
 area)

NOTE - LPG injector has grooves 
at the end as per above.

NG LPG
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11. Refit pilot head – NOTE location notch on pilot   
 head 

12. Refit clip

13. Refit pilot shield (to sit flush against burner

14. Fit front media supports back into place.

15. Fit burner side covers.
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Par t  D  -  B URNER,  BU RNER AERATION AN D 
MAIN IN JECTOR REPLACEMENT

1. Remove trim and door as per above instructions

2. Remove media from firebox.

3. Remove burner side covers.

4. Remove front media support 

5. Loosen retaining nut from end of burner



69Page

6. Remove bracket retaining screws and lift / slide   
 burner out.

7. Replace aeration cap with correct cap to suit   
 gas type and media type.

8. Remove injector from holder.

9. Fit new injector – push firmly fully into holder.
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10. Fit olive onto injector, fit nut and push injector   
 firmly back onto socket and tighten. Injector   
 should protrude from nut by approx. 7mm.

11. Unclip pilot head and lift off.

12. Refit burner – Rotate burner to ensure burner   
 is in its location slot. Replace holding nut at end   
         of burner and tighten to secure the    
 burner. Burner sits on and approximate angle of   
 15deg tilted forward.

13. Burner aeration cap to sit against injector brass   
 nut.

14. Refit burner end bracket and tighten screws.

15. Tighten end burner nut

16. Refit front media support

17. Refit burner side covers.

18. Refit media as per media setup (refer instructions)

19. Refit firebox door.
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P A R T S  L I S T

Par t s P ic tu re

Valve

SIT Pilot assembly

Injector

Burner

Remote control

SIT Ignition pack/gas control
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A P P E N D I X  1 -  F L U E  T E R M I N A T I O N
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A P P E N D I X  2 -  W I R I N G  D I A G R A M S

SIT  Gas Con tro l  Model s
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WA R R A N T Y  I N F O R M A T I O N
The benefits provided to you under the following warranty are in 

addition to any other rights and remedies available to you 
under the law. 

1.  Warrant y 
If: 
(a) during the first 15 years from the date of purchase (Firebox 

Warranty Period), there is a defect in the firebox of the Gas 
Burner; or

( b) during the first 2 years from the date of purchase (Parts 
Warranty Period), there is a defect in the gas valves or other 
parts of the Gas Burner, due to improper workmanship or 
material, Glen Dimplex will replace or repair the Gas Burner 
without charge. Any replacement product is warranted only 
for the time remaining on the original Firebox Warranty 
Period or the Parts Warranty Period as relevant.

2 . Reg is t rat ion 
 You must register to receive the benefit of this warranty by 

completing the warranty registration on our website (www.
realflame.com.au) or completing and mailing the attached 
registration card within 30 days of purchase of your Gas 
Burner (or, if the Gas Burner is fitted to a new home, within 
30 days of the date of settlement of purchase of such new 
home).

3 . Exc lus ions 
 Glen Dimplex is not obliged to replace or repair the Gas 

Burner under clause 1 if: 
(a) it has been improperly stored, installed, connected, used, 

operated or repaired, or damaged, abused, tampered with, 
altered (without our written approval), or not maintained 
in strict accordance with our installation and operating 
instructions; or

(b) it has been installed in an outdoor setting.

4 . L imi t  of  L iab i l i t y 
 The warranty provided under this warranty is limited to 

replacement or repair of the Gas Burner only, at our option. 
To the extent permitted by law, Glen Dimplex excludes 
liability for consequential loss or any other loss or damage 
caused to property or persons arising from any cause 
whatsoever, and damage arising from normal wear and 
tear.

5 . C la imin g under the  War ra nt y 
 In order to claim under this warranty you must, within the 

Firebox Warranty Period or the Parts Warranty Period (as 
relevant), contact Glen Dimplex, providing the original 
proof of purchase and the details below:

Supplier Name___________________________________

Date Of Purchase / settlement of property if new home 
___________________________ 

Model / Serial Number_______________________ 

This warranty does not cover the cost of claiming under the 
warranty or transporting the Glen Dimplex Gas Burner to and 
from the supplier. 

Our goods come with guarantees that cannot be excluded under 
the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled 
to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major 
failure. 

If you would like to speak to someone about your Gas Burner 
or claiming under this warranty, please contact the Service 
Warranty Desk on 1300 554 155. 

Glen Dimplex Australia Pty Ltd 
ACN 69 118 275 460 
Head Office: 8 Lakeview Drive, Scoresby 3179 
Telephone: (03) 8706 2000  Facsimile: (03) 8706 2001
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